
VIROSPACK PRIVACY POLICY

What is Personal Data?

VIROSPACK places great value on honesty and clarity, and we are committed to 
being transparent and building a lasting relationship with you based on trust and 
mutual benefit. Part of this commitment means respecting your privacy and securi-
ty of your personal information under the new European Regulation 2016/679 
known as “GDPR”.
Respecting your privacy is essential to us. This is why we set out our Privacy Policy 
below.

Note that all of the information set out below may not apply to you. We have exp-
lained below an overview of all possible situations in which we could interact toge-
ther, and one or more of these may apply to you depending on how you have inte-
racted with us.

Please, read this information carefully. If you have any concerns about your perso-
nal data, do not hesitate to contact us at info@virospack.com

The term of Personal Data includes any Data that enables a person to be identified. 

We collect Personal Data that you provide us through our Website www.virospack.-
com, or other means, such as your first name, postal address, email, telephone 
number, date of birth, details of your orders and subscriptions, payment informa-
tion, as well as any other information about you that is necessary for our commer-
cial relationship.

With your consent, we use Personal Data about you where you have given us con-
sent to do so for a specific purpose.

We will inform you, when requesting your Personal Data, if certain data must be 
provided or if it is optional

Automatically collect data. We automatically collect information about you through 
cookies (small text files placed on your device), mobile device identifier and other 
technologies. Please read the “Cookies” section below to learn more about how we 
use cookies and other technologies. When you visit our Websites, our servers 
record information (“log data”), including information that your browser automati-
cally sends whenever you visit the Website. This log data includes your Internet 
Protocol (“IP”) address (from which we understand the country you are connecting 
from at the time you visit the Site), browser type and settings, the date and time of 
your request.



You may voluntarily send us personal information through forms included in our 
Website www.virospack.com, through email, profiles on Social Media or otherwise.

The provision of any personal data through this website implies consent to the 
processing data in accordance with terms indicated in this Privacy Policy.  

Please, read this information carefully. If you have any concerns about your perso-
nal data, do not hesitate to contact us at info@virospack.com

Data Controller Virospack, S.L.U
B08848590
Juli Galve i Brusson 19, Badalona 08918 
Barcelona Spain
93 460 2066
info@virospack.com

Basic Information about the Protection of your Personal Data

Details about the Protection of Personal Data

Aim and purposes Manage the reception of inquiries for our products and 
services
Sign-up for our Newsletter and marketing subscriptions

Rights You may withdraw at any time your consent, as well as 
exercise the rights of Access, objection, rectification, 
portability of data, restriction/limitation of processing, 
data removal, cancellation, and not to be the object of 
automated decisions by writing to VIROSPACK, S.L.U at 
the specified address.

Legitimacy Data subject consent

Recipients Virospack, SLU



With Your Consent: We may share Personal Data about you with third parties 
when you give us consent to do so. 

Note that the consent given can be revoked at any time. 

Respond to your requests, incidents and suggestions.

Keep you informed about our products and services by electronic mean or any 
other means provided and facilitated, as well as to inform about promotions, 
news and new products.

Provide the services or products arising from our commercial agreement or 
commercial relationship.

Contact you in order to manage basic administration tasks.

To comply with our legal and regulatory obligations.

Right of Access: If you ask so, we will confirm whether we are processing your 
personal data and, if so, provide you with a copy of that Personal Data 

The Personal Data provided will be kept and processed by VIROSPACK for as long 
as we need it to provide you with your requested product(s) or to meet our com-
mercial or legal obligations.

We make sure that we do not keep your personal data for long than is necessary or 
appropriate. 

When we no longer need to retain your personal data, it will be deleted or be anon-
ymised so that you can no longer be identified from it.

Storage of the Data

Subject to EU data protection law, you have the following rights related to your 
Personal data:

Your Rights



Right to object: You may ask us at any time to stop processing your Personal 
Data, and we will do so.

Right to rectification: You are entitled to ask that we correct or complete your 
personal data if it is inaccurate or incomplete. 

Right of portability of data: You have the right to move, copy or transfer 
personal data from our database to another. This only applies to personal data 
that you have provided, where processing is based on a contract or your con-
sent, and the processing is carried out by automated means.

Right of restriction/limitation of procesing data: This right means that our 
processing of your personal data is restricted, so we can store it, but not use 
nor process it further.

Right to be forgotten: In some cases, you have the right to have your personal 
data erased or deleted. You may ask us to delete or remove your Personal Data, 
such as where you withdraw your consent.

Right of Cancellation: You can unsubscribe or opt out of our direct marketing 
communication at any time.

Right not to be subject to a decision based solely on automated deci-
sion-making: Where we use your personal data to make an automated deci-
sion about you you have the right to object to our decision. Your right does not 
apply if: (i) you gave us your explicit consent to use your personal data to make 
our decision; (ii) we are allowed by law to make our decision; or (iii) our automa-
ted decision was necessary to enable us to enter into a contract with you.

If you have a concern about our privacy practices, including the way we handled 
your Personal Data, you can report it to the data protection authority that is autho-
rized to hear those concerns.

These rights may be exercised by written communication addressed to VIROS-
PACK, S.L.U, with address at Juli Galve i Brusson 19, Badalona 08918, with Company 
Tax ID Number B08848590, phone number 93 460 2066 and email address info@-
virospack.com.

You must attach a copy of your identity card or other valid document that identifies you.



VIROSPACK adopts the necessary measures in order to maintain the required level 
of security, depending bot on the nature of the personal data processed and the 
circumstances of the processing, so we can prevent, as far as possible, the loss, 
alteration and non-authorised processing or access to personal data. 

VIROSPACK, S.L.U ensures the continued confidentiality, integrity, availability of 
processing systems, as well as the verification of the effectiveness of the technical 
measures implemented to guarantee your data security, such as encrypt personal 
data, if applicable.

The data collected in all private communications will be treated with absolute confi-
dentiality. VIROSPACK, S.L.U is committed to the obligation of Professional Secrecy.

Before providing personal data on our Website, you give express consent, having 
informed them of the terms contained in this Privacy Policy. The User undertakes 
to hold VIROSPACK harmless from any possible claim, fine or sanction it may be 
obliged to bear as a result of the User’s failure to comply with the duty described in 
this paragraph.

Security measures and Confidentiality

Access to this website may involve the use of cookies.

Cookies are small text files placed on your browser so that the server can remem-
ber certain information that may later be used. 

This information allows to identify you as a specific user and allows you to save 
your personal preferences and technical information.

Cookies are widely used by online service providers to facilitate and help to make 
the interaction between users and websites, mobile apps and online platforms 
faster and easier, as well as to provide reporting information.

Cookies set by the website owner (in this case, VIROSPACK, S.L.U) are called “first 
party cookies” while cookies set by parties other than the website owner are 
knowns as “third party cookies”, these last ones can recognize your computer or 
device both when you visit our website and also when you visit certain other websi-
tes or platforms. 

Cookies



Why do we use cookies? We use first party and third party cookies for different 
reasons. Some cookies are required for technical reasons to operate, and we refer 
to these as "essential" or "strictly necessary" cookies. 

Other cookies also enable us to track and target the interests of our users to 
enhance the experience on our Website.

Third parties cookies are used for analytics and other purposes. This is described 
in more detail below.

Cookies we use or might use sometimes:

Purpose How to refuse

Essential website cookies: 
These cookies are strictly 
necessary to provide you 
with services available 
through our Websites and to 
use some of its features.

Analytics and customization 
cookies: These cookies 
collect information that is 
used either in aggregate 
form to help us understand 
how our Websites are being 
used or how effective are 
marketing campaigns are, or 
to help us customize our 
Websites for you.

Advertising cookies: These 
cookies are used to make 
advertising messages more 
relevant to you. They perform 
functions like preventing the 
same ad from continuously 
reappearing, ensuring that 
ads are properly displayed for 
advertisers, and in some cases 
selecting advertisements that 
are based on your interests.

To refuse these cookies, please 
follow the instructions below 
under the heading "Managing 
Cookies” Alternatively, please 
click on the relevant opt-out link 
below.

To refuse these cookies, please 
follow the instructions below 
under the heading "Managing 
cookies" Alternatively, please 
click on the relevant opt-out link 
below.

Due to these cookies are strictly 
necessary to deliver the Website 
and the Services to you, you 
cannot refuse them.

VIROSPACK, S.L.U. 
(Owner)

Third party cookies.
E.g: Google Analytics
Segment
Intercom
Vimeo

Third party cookies.
E.G.:
Google Adwords
Facebook Pixel
Bing Ads 



Managing cookies: Most internet browsers allow you to erase cookies from your 
computer hard drive, block all cookies (or just third-party cookies) or warn you 
before a cookie is stored on your device. 

Please note that if you choose to refuse or block cookies, virospack.com will not 
function as intended.

If you have blocked all cookies and wish to make full use of the features and servi-
ces we offer, you will need to enable your cookies. You can do this in your browser. 
Rather than blocking all cookies, you can choose to only block third-party cookies 
which will still allow our website to function as intended (recommended).

Any changes we may make to our Privacy and Cookies Policy in the future will be 
posted on this page and, where appropriate, notified to you by e-mail. Please check 
back frequently to see any updates or changes to our Privacy and Cookies Policy.

Changes to Our Privacy Policy

Have questions or concerns about VIROSPACK Policy? Contact us by email at 
info@virospack.com or by post at:

VIROSPACK, S.L.U. 
Juli Galve i Brusson 19, Badalona 08918 
Barcelona Spain

Last updated: December, 2018.

Contact


